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About UNPS Services

Unified Network Payment Solutions™ (UNPS) is a full-service merchant payment processing company, offering solutions target-
ed to the needs of businesses. UNPS is a partnership between First Data Merchant Services (FDMS) and CU Electronic
Transaction Services (CUETS). UNPS provides merchant services through its direct sales force and credit unions/caisses popu-
laires across Canada.

UNPS allows merchants to accept MasterCard®, Visa®, American Express®, and Interac® Direct Payment. UNPS also provides
a number of innovative transaction processing technologies.

UNPS provides Canadian businesses with the following benefits:
» Single statements, providing simplified reconciliation and record keeping.
» The choice of depositing all MasterCard and Visa transactions to a single direct deposit account or to multiple accounts.
» A single point of contact for all balancing, terminal and general service questions, accessed by calling UNPS Customer
Service at 1-888-263-1938.
» One application for MasterCard, Visa, and Interac Direct Payment.

Payment Products

UNPS provides merchants with customized payment products targeted to their specific business or industry. UNPS offers a
focused set of payment processing options available at competitive rates.

The following payment products are currently available:

Keycorp® K23 Point-of-Sale (POS) Terminal
» The Keycorp K23 POS terminal is a cost-effective, flexible payment product ideal or use in
financial, retail and service environments.
» The Keycorp K23 POS terminal has dual communication cabalities meaning merchants can
either process high speed transactions via the internet or by traditional dial-up processing.
» Other features of the Keycorp K23 POS terminal are it's chip/smart card reader,

customer tipping option, pre-authorization option and it's integrated terminal and PINpad.
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VeriFone®™ Omni 3200SE Point-of-Sale (POS) Terminal

» The Omni 3200SE is a highly reliable, cost effective payment product for a wide
range of businesses.

» It provides ease of use and an integrated thermal printer, as well as enhanced
ergonomics and a compact contemporary design.

» The Omni 3200SE is a state-of-the-art terminal used by thousands of companies to

VeriFone Omni

meet their payment processing needs. 3200SE
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Short-Range, Cordless Point-of-Sale (POS) Terminal - Express Aerial

» The Express Aerial provided by American Express® allows merchants to accept
MasterCard®, Visa®, American Express and Interac® Direct Payment.

» This innovative, short-range, cordless POS terminal gives merchants the edge they

need in a competitive retail marketplace. Express Aerial

» The Express Aerial can be taken right to customers thereby increasing
privacy and convenience, as they do not have to lose sight of their card. By
quickly and efficiently processing all credit card and Interac Direct Payment
transactions anywhere, you improve the customer experience.

Full-Function Interactive Voice Response (IVR) System
» Using a touch-tone phone, merchants are able to accept and process MasterCard, Visa,
and American Express card transactions.
» All merchant transactions can be deposited to the merchant's account at their credit
union/caisse populaire or another financial institution.

E-Commerce - PSiGate
» UNPS has partnered with a leading Canadian E-Commerce payment company; Payment Services
Interactive Gateway Inc. (PSiGate).
» PSiGate provides electronic payment services for merchants using the internet.

Merchant Specialists

UNPS conducts focused research with both businesses and industry leaders to determine the
specific payment products that are best suited for respective industries. Rather than provide a list
of devices and ask you to figure out what you need, UNPS provides you with guidance and the
solution that will fulfill your customer payment objectives.

To enhance our customer service we have launched www.unpsolutions.ca to inform businesses
about the cost effective and efficient payment processing options we provide. UNPS is the only
solution your business needs for MasterCard, Visa, American Express and Interac Direct
Payment, whether you are a local business or a national company.

Contact Us

UNPS is pleased to respond to all inquiries for merchant discount rate quote and any other information regarding the products
and services that we offer. To find out what UNPS can do for you and to get a quote for a merchant discount rate, please contact
your local credit union/caisse populaire or contact us directly by calling 1-866-514-7094 or e-mailing unps.sales@firstdata.com.
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